
2026 Q1 Part D Communications

Overview
In Q1 2026, members may receive targeted Part D prescription drug communications to help Medicare 
Advantage Prescription Drug (MAPD) and Prescription Drug Plan (PDP) enrollees who don't have Extra Help 
from Medicare (Low Income Subsidy) better understand their prescription drug costs. These communications 
focus on common areas of confusion that can impact member satisfaction.

Objectives
Address member confusion about how their Part D drug costs work, particularly related to:
• Prescription drug deductible
• Coinsurance for certain drug tiers
• The annual out-of-pocket maximum ($2,100)

These communications proactively address these topics to help improve understanding and confidence in Part D 
coverage.

Messaging
Members will receive consistent education that:
• There is one prescription drug deductible per year, not a deductible for each medication.
• The $2,100 amount is not the deductible, but the annual out-of-pocket maximum. It includes payments made 
towards the deductible, copays and coinsurance for covered Part D drugs.
• After the deductible is met:
  – Tier 1–2 drugs will continue to have flat copays
  – Tier 3–5 drugs may have coinsurance, which can vary depending on the drug tier and total cost of the drug
• Digital tools are available on the member site to help members check prescription out-of-pocket spending, 
estimate costs, and learn more through short videos.

Communications
Depending on eligibility and engagement, members may receive:
• Rx Common Questions Answered – Email
• Rx Common Questions Answered – Direct Mail
• Agent flyer – available on the UHC Agent Toolkit by searching “Rx Overview” 
• Paid digital/social messaging (select markets)

Timing
Q1 Part D communications run from late February through early March 2026.
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